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Table 3 – Schedule 7 Operational Checks

(min) (max) (min) (max) (min) (max)

Well 5 **8760 0.02 10.00 -- -- 0.03 2.00
Well 7 **8760 0.06 10.00 -- -- 0.23 2.00
Well 9 **8760 0.00 10.00 -- -- 0.13 1.82

Well 11 **8760 0.10 9.99 -- -- 0.00 1.81
Well 12 **8760 0.00 10.00 -- -- 0.20 2.00
Well 13 **8760 0.00 10.00 -- -- 0.10 1.98
Well 14 **8760 0.00 10.00 -- -- 0.10 1.75
Well 15 **8760 0.03 10.00 -- -- 0.19 1.49
Well 16 **8760 0.16 9.99 -- -- 0.28 1.63
Well 17 **8760 0.04 10.00 -- -- 0.17 2.00
Well 18 **8760 0.04 2.72 -- -- 0.26 2.00

Surface Water Treatment Plant **8760 0.00 101.00 0.00 7.19 0.00 5.00
Mapleview Tower **8760 -- -- -- -- 0.00 1.99

Ferndale Tower **8760 -- -- -- -- 0.00 2.00
Bayfield Tower **8760 -- -- -- -- 0.18 2.00

Anne Reservoir **8760 -- -- -- -- 0.70 2.00
Harvie Reservoir **8760 -- -- -- -- 0.38 2.00

Sunnidale Reservoir **8760 -- -- -- -- 0.00 2.00
Notes: 

** 8760 - Represents continuous monitoring
-- - Analysis not required

NTU - Turbidity measured in NTU
mg/L - Free Chlorine measured in miligrams per litre

 Free Chlorine
Sample CountSample Location

Raw Water Treated Water

Turbidity

Treated Water



Table 4 – Schedule 10 Microbiological Sampling and Testing

(min) (max) (min) (max) (min) (max) (min) (max)
Distribution 

North Sampling Points 0 0 0 0 -- -- 0 520 781
South Sampling Points 0 0 0 0 -- -- 0 820 771

Other (i.e., main breaks, maintenance) 0 0 0 25 0 122 0 1 79
Sub-Total  Distribution Samples 1631

Treated Water
Well 5 0 0 0 0 0 0 0 35 53
Well 7 0 0 0 0 0 73 0 16 52
Well 9 0 0 0 0 0 1 0 109 51

Well 11 0 0 0 0 0 0 0 23 49
Well 12 0 0 0 0 0 8 0 8 38
Well 13 0 0 0 0 0 14 0 680 52
Well 14 0 0 0 0 0 0 0 720 51
Well 15 0 0 0 0 0 7 0 420 24
Well 16 0 0 0 0 0 0 0 151 34
Well 17 0 0 0 0 0 0 0 1 52
Well 18 0 0 0 0 0 2 0 6 50

Surface Water Treatment Plant 0 0 0 0 0 12 0 2 53
Sub-Total Treated Samples 559

Raw Water
Well 5 0 0 0 0 0 2 -- -- 53
Well 7 0 0 0 0 0 0 -- -- 52
Well 9 0 0 0 0 0 1 -- -- 51

Well 11 0 0 0 0 0 0 -- -- 49
Well 12 0 0 0 0 0 4 -- -- 36
Well 13 0 0 0 0 0 >2000 -- -- 53
Well 14 0 0 0 0 0 14 -- -- 51
Well 15 0 0 0 0 0 0 -- -- 25
Well 16 0 0 0 1 0 7 -- -- 34
Well 17 0 0 0 0 0 1040 -- -- 52
Well 18 0 0 0 0 0 36 -- -- 50

Surface Water Treatment Plant 0 7 0 34 0 >2000 -- -- 52
Sub-Total Raw Samples 558

Notes: 
CFU/100mL - E. coli, Total Coliform and Background results are expressed as Colony Forming Units (CFU)/100mL

CFU/1mL - Heterotrophic Plate Count (HPC) results are expressed as CFU/1mL
-- - Analysis not required

Background Sample 
Count

Sample Location
E.Coli Total Coliform HPC



Table 5 – Schedule 13 Chemical Sampling and Testing – Inorganics and Organics
Sample Location Well 5 Well 7 Well 9 Well 11 Well 12 Well 13 Well 14 Well 15 Well 16 Well 17 Well 18 SWTP

Date Sampled 2015-04-21 2015-04-21 2015-04-14 2015-04-14 2015-11-09 2015-04-14 2015-05-06 2015-04-21 2015-04-14 2015-04-14 2015-04-14 2016-09-06
MDL

Treated Water - Inorganic Parameters
Antimony 0.02 0.17 0.04 0.22 0.18 <MDL 0.17 <MDL 0.03 0.18 0.39 0.28 0.07

Arsenic 0.2 0.4 0.3 <MDL <MDL 0.4 0.2 <MDL 0.4 0.3 0.4 0.6 0.5
Barium 0.01 175 234 97.3 262 281 85.2 171 247 95.9 261 232 27.8
Boron (0.2) 2 24.3 17.2 9.8 18.3 29 18 17.7 15.3 14.8 12.5 18.8 26

Cadmium 0.003 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL
Chromium 0.03 <MDL <MDL 0.39 <MDL <MDL 0.22 <MDL <MDL 0.13 <MDL <MDL 0.06

Mercury 0.01 <MDL <MDL 0.02 <MDL 0.02 0.01 0.01 <MDL <MDL <MDL <MDL <MDL
Selenium 1 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL 0.08
Uranium 0.002 0.425 0.291 1 1.03 0.552 0.845 0.358 0.148 1.13 0.248 0.214 0.184

Treated Water - Organic Parameters
Alachlor 0.02 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL
Aldicarb 0.01 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL --

Aldrin+Dieldrin 0.01 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL --
Atrazine 0.01 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL

Atrazine+N-dealkylated metabolites 0.01 <MDL <MDL 0.01 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL
Azinphos-methyl 0.02 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL

Bendiocarb 0.01 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL --
Benzene 0.32 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL

Benzo(a)pyrene 0.004 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL
Bromoxynil 0.33 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL

Carbaryl 0.01 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL
Carbofuran 0.01 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL

Carbon Tetrachloride 0.16 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL
Chlordane (Total) 0.01 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL --

Chlorpyrifos 0.02 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL
Cyanazine 0.03 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL --

Desethyl atrazine 0.01 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL
Diazinon 0.02 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL
Dicamba 0.20 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL

1,2-Dichlorobenzene 0.41 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL
1,4-Dichlorobenzene 0.36 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL

Dichlorodiphenyltrichloroethane (DDT) + metabolites 0.01 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL --
1,2-dichloroethane 0.35 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL

1,1-Dichloroethylene (vinylidene chloride) 0.33 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL
Dichloromethane 0.35 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL

2,4-Dichlorophenol 0.015 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL
2,4-Dichlorophenoxy acetic acid (2,4-D) 0.19 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL

Diclofop-methyl 0.40 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL
Dimethoate 0.03 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL

Dinoseb 0.36 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL --
Diquat 1 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL
Diuron 0.03 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL

Glyphosate 1 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL
Heptachlor + Heptachlor Epoxide 0.01 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL --

Lindane (Total) 0.01 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL --
Malathion 0.02 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL

MCPA 0.00012 -- -- -- -- -- -- -- -- -- -- -- <MDL
Methoxychlor 0.01 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL --

Metolachlor 0.01 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL
Metribuzin 0.02 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL

Monochlorobenzene 0.3 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL
Paraquat 1 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL
Parathion 0.02 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL --

Pentachlorophenol 0.15 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL
Phorate 0.01 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL

Picloram 1 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL
Polychlorinated Biphenyls (PCB) 0.04 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL

Prometryne 0.03 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL
Simazine 0.01 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL

Temephos 0.01 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL --
Terbufos 0.01 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL

Tetrachloroethylene (perchloroethylene) 0.35 <MDL <MDL <MDL 0.5 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL
2,3,4,6-Tetrachlorophenol 0.20 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL

Triallate 0.01 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL
Trichloroethylene 0.44 <MDL <MDL <MDL 0.49 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL

2,4,6-Trichlorophenol 0.25 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL
2,4,5-Trichlorophenoxy acetic acid (2,4,5-T) 0.22 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL --

Trifluralin 0.02 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL
Vinyl Chloride 0.17 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL

Notes:
ug/L - All units presented in micrograms per litre unless noted otherwise

-- - Analysis not required
<MDL - Analytical result did not exceed the laboratory Method Detection Limit (MDL)

(#) # - MDL for analysis completed in 2015 indicated in brackets "()". MDL for analysis completed in 2016 indicated without brackets.
SWTP - Surface Water Treatment Plant

Analytical Result



Table 6 – Schedule 13 Chemical Sampling and Testing – Trihalomethanes
Running Annual Average

Trihalomethanes
Notes:

ug/L - All units reported in micrograms per litre

Table 7 – Schedule 13 Chemical Sampling and Testing – Sodium, Fluoride, Nitrite and Nitrate

Parameter MDL Date Sampled

Sample Location Well 5 Well 7 Well 9 Well 11 Well 12 Well 13 Well 14 Well 15 Well 16 Well 17 Well 18 SWTP
Sodium 2016-05-17 -- -- -- -- 127 -- -- -- -- -- -- --

2016-05-30 -- -- -- -- 131 -- -- -- -- -- -- --
2016-09-06 -- -- -- -- -- -- -- -- -- -- -- 30.8

Fluoride 0.06 2016-05-17 -- -- -- -- 0.08 -- -- -- -- -- -- --
2016-09-06 -- -- -- -- -- -- -- -- -- -- -- 0.08

Nitrite 2016-01-25 -- -- -- -- -- -- -- <MDL -- -- -- --
2016-03-07 <MDL <MDL <MDL <MDL <MDL <MDL <MDL -- -- <MDL <MDL <MDL
2016-05-05 -- -- -- -- -- -- -- -- <MDL -- -- --
2016-05-17 -- -- -- -- <MDL -- -- <MDL -- -- -- --
2016-06-06 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL
2016-06-20 -- -- -- -- <MDL -- -- -- -- -- -- --
2016-09-06 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL
2016-12-05 -- -- -- -- -- -- -- -- -- -- -- <MDL
2016-12-07 <MDL <MDL <MDL <MDL <MDL <MDL <MDL -- <MDL <MDL <MDL --

Nitrate 2016-01-25 -- -- -- -- -- -- -- <MDL -- -- -- --
2016-03-07 <MDL <MDL 3.47 0.556 -- 1.48 0.068 -- -- <MDL <MDL 0.144
2016-05-05 -- -- -- -- -- -- -- -- 1.140 -- -- --
2016-05-17 -- -- -- -- <MDL -- -- <MDL -- -- -- --
2016-06-06 <MDL <MDL 3.15 0.73 -- 1.39 0.146 <MDL 1.1 <MDL <MDL 0.115
2016-06-20 -- -- -- -- <MDL -- -- -- -- -- -- --
2016-09-06 <MDL <MDL 3.56 0.66 <MDL 1.73 0.089 <MDL 1.17 <MDL <MDL 0.132
2016-12-05 -- -- -- -- -- -- -- -- -- -- -- 0.104
2016-12-07 <MDL <MDL 3.57 0.603 <MDL 1.54 0.053 -- 1.030 <MDL <MDL --

Notes:
-- - Analysis not required

<MDL - Analytical result did not exceed the laboratory Method Detection Limit (MDL)
ug/L - All units reported in micrograms per litre unless otherwise noted

SWTP - Surface Water Treatment Plant

Parameter
2016

0.006

0.003

Analytical Results

32.0

0.01



Table 8 – Schedule 15.1 – Lead

(min) (max)
Lead (Plumbing) 0.01 20 0.26 7.46
Lead (Distribution System) 0.01 20 0.01 0.13
Notes:

ug/L - All units reported in micrograms per litre unless otherwise noted
MDL - Laboratory Method Detection Limit

Range of ResultsSample 
Count

MDLParameter



Table 9 – Schedule 16 and 17 – Adverse Water Quality Incidents (AWQIs) and Corrective Actions

AWQI #
Incident 
Date

Location Parameter Result
Unit of 
Measure

Corrective Action Taken
Corrective 
Action Date

127958 2016-01-08 WPS13 Chlorine 0.38 mg/L
pump down clear well to waste, refill, collect bacteriological sample, collect raw and treated 
sample, receive all clear results

2016-01-08

128293 2016-02-16 V6880 Chlorine 0.44 mg/L concern having found valve in closed position, bacteriological sample taken, all clear results 2016-02-18

129289 2016-04-27 WPS5 Chlorine 0.04 mg/L backflush, restore residual 2016-04-27
129309 2016-04-28 WPS5 Chlorine 0 mg/L backflush, restore residual 2016-04-27
129523 2016-05-24 WPS12 Sodium 127 mg/L made report and resampled as per 60 month requirement of O.Reg. 170/03 2016-05-27
129919 2016-06-25 WPS11 Chlorine 0 mg/L respond to station, take grab sample, adjust analyzer, backflush station 2016-06-25

129930 2016-06-26 WPS11 Chlorine 0 mg/L attend station, collect grab sample, verify chlorine system is operational, investigate analyzer 2016-06-26

129931 2016-06-26 WPS5 Chlorine 0.03 mg/L attend station, collect grab sample, adjust analyzer, backflush station 2016-06-26
129951 2016-06-28 WPS5 Chlorine 0.04 mg/L attend station, backflush station, check analyzer 2016-06-28

130147 2016-07-08 WPS15 Communications NA NA
loss of communications during storm event, operator attended station, restored 
communications 2016-07-08

130948 2016-08-26 H892 Total Coliform 2 count/100mL resample upstream and downstream of hydrant 2016-08-30
130960 2016-08-27 H892 & H1070 Total Coliform 2 & 12 count/100mL resample upstream and downstream of hydrant 2016-08-30

130966 2016-08-27
H892 & H1070 & 
H1072 & H3779 Total Coliform 25 count/100mL resample upstream and downstream of hydrants, receive clear results for all hydrants 2016-08-30

131564 2016-10-16
36, 40, 42, 44 & 
46 Brennan Ave

potential sewage 
contamination NA NA

isolated main, back-flushed and sampled for bacteriological contaminants the 6 homes 
affected, installed temporary water supply with backflow, contacted SMDHU, boil water order 
initiated, affected main replaced, bacteriological sampling, boil water order rescinded 2016-11-24

Notes:
NA - Not applicable



Table 10 – Municipal Drinking Water Licence – Raw Water Sampling and Testing – Volatile Organic Compound

(min) (max) (min) (max) (min) (max) (min) (max)
Sample Location

Benzene 0.32 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL
Carbon Tetrachloride 0.16 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL
1,2-Dichlorobenzene 0.41 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL
1,4-Dichlorobenzene 0.36 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL
1,1-Dichloroethylene 0.33 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL

1,2-Dichloroethane 0.35 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL
Dichloromethane 0.35 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL

Monochlorobenzene 0.3 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL
Tetrachloroethylene 0.35 0.35 0.46 <MDL <MDL <MDL <MDL <MDL <MDL

Trichloroethylene 0.44 <MDL <MDL <MDL <MDL 0.48 0.85 <MDL <MDL
Vinyl Chloride 0.17 <MDL <MDL <MDL <MDL <MDL <MDL <MDL <MDL

Cis-1,2-Dichloroethylene 0.30 <MDL 0.6 <MDL <MDL 0.6 1.1 3.6 6.4
Notes:

ug/L - All units reported in micrograms per litre unless otherwise noted
<MDL - Analytical result did not exceed the laboratory Method Detection Limit (MDL)

Table 11 – Municipal Drinking Water Licence – Raw Water Sampling and Testing - Sodium

(min) (max)
*Well 3A 38.2 46.9

Well 9 33.6 44.4
Well 11 66.9 89.8
Well 12 118 144
Well 13 42.2 50.4
Well 14 45.7 58.6

Notes:
mg/L - All units reported in milligrams per litre unless otherwise noted

* - Although Well 3A was not in service, analytical results required as a condition of the MDWL
MDL - Laboratory Method Detection Limit

Table 12 – Municipal Drinking Water Licence –  Ultra Violet Monitoring

(min) (max)
UV Dosage Monitored Continuously 40 0 104.9

UVT Monitored Weekly NA 85 98
Notes:

NA - Not applicable

(mJ/cm2) - UV Dosage measured in milijules per centimeter squared
% - UV Transmittance measured in percent

Well 5
Minimum

0.01

Sodium

Analytical Results

Well 11 Well 12 Well 14 Well 15

Parameter MDL

Sample Location MDL

Parameter




