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C. Dillon, Accessibility Co-ordinator provided an update regarding the 2017 Accessibility for Ontarians
with Disabilities Act (AODA) Compliance Requirements.
Ms. Dillon highlighted the following requirements
Conventional Transportation Service Providers, General - pre-boarding and onboarding
announcements; and
Specialized Transportation Service Providers - categories of eligibility, fare parity and hours of
service.
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2017 ACCESSIBILITY FOR ONTARIANS WITH DISABILITIES ACT (AODA) COMPLIANCE
REQUIREMENTS UPDATE

C. Dillon, Accessibility Co-ordinator provided an update regarding the 2017 Accessibility for Ontarians with
Disabilities Act (AODA) Compliance Requirements.

Ms. Dillon highlighted the following requirements

o Conventional Transportation Service Providers, General - pre-boarding and onboarding
announcements; and

o Specialized Transportation Service Providers - categories of eligibility, fare parity and hours of service.
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