
70 Collier Street
P.O. Box 400

Barrie, ON  L4M 4T5
City of Barrie

Legislation Details (With Text)

File #:  Version: 2TMP-19342 Name:

Status:Type: Item of Discussion To Be Introduced

File created: In control:9/13/2016 Accessibility Advisory Committee

On agenda: Final action:9/22/2016 9/22/2016

Title: ACCESSIBILITY FOR ONTARIANS WITH DISABILITIES ACT (AODA) CHANGES TO CUSTOMER
SERVICE STANDARDS UPDATE

C. Dillon, Accessibility Co-ordinator provided an update regarding the Accessibility for Ontarians with
Disabilities Act (AODA) Changes to Customer Service Standards.  Ms Dillon provided the Committee
with a handout entitled “Accessible Customer Service Standard Changes Quick Reference Guide”.
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ACCESSIBILITY FOR ONTARIANS WITH DISABILITIES ACT (AODA) CHANGES TO CUSTOMER
SERVICE STANDARDS UPDATE

C. Dillon, Accessibility Co-ordinator provided an update regarding the Accessibility for Ontarians with
Disabilities Act (AODA) Changes to Customer Service Standards. Ms Dillon provided the Committee with a
handout entitled “Accessible Customer Service Standard Changes Quick Reference Guide”.

City of Barrie Printed on 5/16/2024Page 1 of 1

powered by Legistar™

http://www.legistar.com/

