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METHODOLOGY




METHODOLOGY

Mental Health and Addictions
Public Opinion Research

Quantitative Market Research - Ontario

This study was conducted from July 30th 2024 to July
31st 2024, among a sample of 2027 respondents who
are residents of Ontario and are members of Maru
Blue’s online panel. For comparison purposes, a
probability sample of a similar size would have a
margin of error of +/- 2%, 19 times out of 20.

Discrepancies in or between totals are due to
rounding.

Where & How is the Study Conducted?

The study included respondents from an online panel
of eligible voters in Ontario, 18 years old and older.
The sample is weighted to regional, age and gender

demographics, as per Statistics Canada.

STATS TESTING

O Significantly higher than Ontario
O Significantly lower than Ontario
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EXECUTIVE SUMMARY




Awareness of existing mental health and addiction services in the community

67% of Ontario adults were aware of existing mental health and addiction services in their community while 33% said they were “not very aware”
or “not at all aware”. Awareness of these services was somewhat higher with younger male respondents (under 35 years of age) and somewhat
higher with females under 55 years of age. Interestingly, respondents who resided outside the Greater Toronto and Hamilton Area (GTHA) were
more aware of existing mental health and addiction services compared to residents in the GTHA. Slides 13-14

Importance of accessible and timely mental health and addiction services

Nearly all Ontario adults believed it was “important” to have accessible and timely mental health and addiction services in their community. Six
out of 10 respondents believed it was “very important”. Females were much stronger in their views that it was “very important”. Respondents
broke out roughly the same way across the regions of Ontario. Slides 15-16

Are current mental health and addiction services adequate

22% of respondents believed that current mental health and addiction services were adequate while 44% disagreed. 34% of the respondents
were “unsure”. Females were more of the view that these services were inadequate. Respondents were consistent across Ontario. Slides 17-18

Who has accessed mental health or addiction services

1 out of 3 Ontario adults said that they had personally accessed mental health or addiction services. Nearly half of all respondents under 35 years
of age said that they had personally accessed these services. Slides 19-20

6 out of 10 respondents said they knew someone who had accessed either mental health or addiction services. Two-thirds of those under 35
years of age said they knew someone who had accessed these services. Slides 21-22



Quality of mental health and addiction services that are currently available

Respondents were split on the quality of the mental health and addiction services available. 33% of the respondents said “excellent” or “good”
while 44% said “fair” or “poor” and 24% said they were “unsure” (only 16% said “poor”). Younger respondents were more positive about the
quality of services compared to older respondents. Female respondents who were somewhat more negative about the quality compared to
males. Respondents broke out roughly the same way across Ontario. Slides 23-24

Is a lack of government funding seen as the overall problem with mental health and addictions (Forced Choice)

33% of respondents believed the overall problem with mental health and addiction was not necessarily a lack of government funding while 45%
believed that government needed to spend much more on mental health and addiction services to address the ever-growing problem. Females
were much more of the view that government needed to spend much more money on mental health and addiction services. Slide 25-26

Support/ oppose government creating a dedicated stream of money to fund mental health and addiction services

Four out of 5 respondents supported the government of Ontario creating a dedicated a stream of money to specifically fund mental health and
addiction services. Despite strong support from males, females were even more supportive of a creating a dedicated stream of money to fund
these services. Respondents broke out roughly the same way across the regions of Ontario. Slides 27-28

Support/ oppose a new tax to fund mental health and addiction services

Respondents were more split on whether the government should create a new tax to fund mental health and addiction services. 40% of
respondents supported a new tax to fund these services while 48% were opposed. Respondents who were over 54 years of age were much more
opposed to a new tax compared to younger respondents. Respondents residing in more rural areas of Ontario were more opposed to the
creation of a new tax to fund these services. Slides 29-30 CAMPAIGN RESEARCH



Willingness to pay additional taxes to support mental health and addiction services

50% of respondents were not wiling to pay additional taxes to support mental health and addiction services while 30% said they would. Those

over 34 years of age were much more opposed compared to respondents under 35 years of age. Respondents broke out the same way across
most regions across Ontario. Slides 31-32

How much in additional taxes would Ontarian’s be willing to pay to support mental health services

33% of respondents were not willing to pay any additional taxes to support mental health and addiction services. Another 34% of respondents
were willing to pay between $S0-$25 per year in new taxes and another 19% were willing to pay between $25-5100 in new taxes per year to fund
these services. Younger respondents were more willing to pay a new tax compared to older respondents. Respondents broke out roughly the
same way across the regions of Ontario. Slides 33-34

Perceived effectiveness of a dedicated revenue stream to improve mental health and addiction services

Two to 1, respondents believed a dedicated revenue stream would be effective to improve mental health and addiction services. Younger
respondents held this view much more than older respondents. Respondents broke out roughly the same way across Ontario. Slides 35-36

Mental health and addiction services that should be prioritized with new funding Slide 37

57% - Youth and adult mental health services

51% - Mental Health Crisis intervention services

37% - Rehabilitation programs and facilities

23% - Community-based support groups like Alcoholics Anonymous, Narcotics Anonymous etc.

16% - Inpatient detox facilities CAMPAIGN RESEARCH



Support/ oppose a political candidate (political party) willing to raise taxes to fund mental health and addiction services

Nearly half of the respondents said they would support a political candidate who was willing to raise taxes to increase mental health/ addiction
services while 36% were opposed. Males were slightly more opposed compared to females. Respondents residing in Eastern region (not
including the City of Ottawa) were much more opposed (48%) compared to others in Ontario, who were more supportive. Slides 38-39

Necessity of building new brick-and-mortar facilities for mental health and addiction services

Two to 1, respondents believed that building new facilities for mental health and addiction services was necessary. Respondents broke out
roughly the same way across the regions of Ontario. Slides 40-41

Barriers faced when trying to access mental health and addiction services Slide 42

54% - Availability of services
44% - Cost

29% - Quality of services
27% - Stigma

19% - Lack of information

How government should sustain the funding for mental health and addictions services Slide 43

59% - Reallocate existing funds

48% - Public-private partnerships

44% - Private donations and grants

26% - Increase taxes (to create a dedicated revenue stream for mental health and addiction services) CAMPAIGN RESEARCH



Agree/ disagree to government partnerships with private organizations to fund mental health and addictions services

Three out of 4 respondents agreed that the government of Ontario should explore partnerships with private organizations to fund mental health
and addiction services. Respondents broke out roughly the same way across Ontario. Slides 44-45

Agree/ disagree that larger corporations should contribute a portion of profits to fund mental health and addiction services

Seven out of 10 respondents agreed that larger corporations should contribute a portion of their profits to fund mental health and addictions.
Respondents broke out roughly the same was across Ontario. Slides 46-47

Agree/ disagree that laws in Ontario need to change for involuntary patients

Two-thirds of respondents agreed that Ontario's laws needed to change to allow families and physicians to provide mental health and addiction
treatment to involuntary patients. Respondents broke out roughly the same way across Ontario. Slides 48-49

Agree/ disagree that "Drug Treatment Courts" should be offered more widely in Ontario

68% of respondents agreed that Drug Treatment Courts should be offered more widely in Ontario. Females were even stronger in their support of
Drug Treatment Courts compared to males. Respondents broke out roughly the same way across the regions of Ontario. Slides 50-51
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DETAILED FINDINGS




i Awareness of existing mental health and addiction services in the community

Age and Gender

67% of Ontario adults were “aware” of existing mental health and addiction services in their community while 33%
said they were “not very aware” or “not at all aware”. Awareness of these services was somewhat higher among
younger male respondents (under 35 years of age) and females (under 55 years of age) compared to older

respondents (over 54 years of age).

47% 48% 46%

26%
8% 9%

e
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20%

Ontario Males 18-34 Males 35-54 Males 55+ Females 18-34

®\ery aware Somewhat aware Not very aware

Q1 - How aware are you of existing mental health and addiction services in your community? Base = 2027

49% / 47% / 48%
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Females 35-54 Females 55+

B Not at all aware
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i Awareness of existing mental health and addiction services in the community

Regions

Awareness of existing mental health and addiction services was slightly higher in all the regions outside the Greater
Toronto and Hamilton Area (GTHA).
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Not very aware

Q1 - How aware are you of existing mental health and addiction services in your community? Base = 2027

York, Simcoe & Southwest Ontario
Durham

B Not at all aware
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i Importance of accessible and timely mental health and addiction services

Age and Gender

Nearly all Ontario adults believed it was 'important' to have accessible and timely mental health and addiction services
in their community, with six out of 10 respondents indicating it was 'very important. Females were much stronger in

their view that it was “very important” compared to males.

59%

36% .
539 6 35%
o
4% o 3% 1oy 3% 5"% 4% o 3%
| | - |

Ontario Males 18-34 Males 35-54 Males 55+

B \Very important Somewhat Important Not that important

60%
31%

4% 29 3% % o 3% % 29%

] —
Females 18-34 Females 35-54 Females 55+
H Not at all important Don't know/Unsure

Q2 - How important do you think it is to have accessible and timely mental health and addiction services in your

community? Base =2027
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i Importance of accessible and timely mental health and addiction services Regions

Findings were consistent across the regions of Ontario, with significantly more respondents residing in the Eastern
and Southwestern regions who believed it was “very important”.
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Q2 - How important do you think it is to have accessible and timely mental health and addiction services in your
community? Base =2027 CAMPAIGN RESEARCH



i Are current mental health and addiction services adequate

Age and Gender

Only 22% of respondents believed that current mental health and addiction services (in their communities) were
adequate while twice as many, (44%) disagreed. 34% of the respondents were “unsure”. Females were much more of

the view that these services were inadequate compared to males.

44%
34%
20% I

Ontario Males 18-34

B Yes

Q3 - Do you believe that the current mental health and addiction services in your community are adequate? Base =2027

48%

43%

40%

35%

22%

Males 35-54 Males 55+

B No

24%
22% ’

Females 18-34 Females 35-54 Females 55+

Don't know/Unsure
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i Are current mental health and addiction services adequate Regions

Respondents broke out roughly the same way across the regions of Ontario. In the GTA respondents were somewhat
more “unsure” compared to those residing in other regions.
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Q3 - Do you believe that the current mental health and addiction services in your community are adequate? Base =2027 CAMPAIGN RESEARCH 18



i Personally accessed mental health or addiction services Age and Gender

1 out of 3 respondents said they had personally accessed mental health or addiction services. Nearly half of all
respondents under 35 years of age said they had personally accessed these services.

67% 68%

33% 32%
I

Ontario Males 18-34 Males 35-54 Males 55+ Females 18-34 Females 35-54 Females 55+

B Yes B No

Q4 - Have you personally ever accessed mental health or addiction services? Base = 2027 CAMPAIGN RESEARCH 19



: . . Region
| Personally accessed mental health or addiction services €8Ions

Responses were largely uniform across all regions of Ontario with those respondents residing in the City of Ottawa
region saying they had accessed mental health and/or addiction services much more than all others.
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Q4 - Have you personally ever accessed mental health or addiction services? Base =2027 CAMPAIGN RESEARCH 20



| Has anyone you know ever accessed mental health or addiction services Age and Gender

Overall, nearly 6 out of 10 respondents said they knew someone who had accessed either mental health or addiction
services. 2/3"of respondents under 35 years of age said they knew someone who had accessed these services.
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Q5 - Has someone you know ever accessed mental health or addiction services? Base =2027 CAMPAIGN RESEARCH 21



i Has anyone you know ever accessed mental health or addiction services

Regions

Interestingly, residents in less urban/ more suburban and/ or rural regions were more likely to know someone that had

accessed these services compared to those residing in the GTA regions.
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i Rate the quality of mental health and addiction services that are currently available Age and Gender

Respondents were split on the quality of the mental health and addiction services available in their area. 33% of the
respondents said “excellent” or “good” while 44% said “fair” or “poor” and 24% said they were “unsure”. Younger
respondents were more positive about the quality of services compared to older respondents and female respondents
who were somewhat more negative.
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Q6 - How would you rate the quality of mental health and addiction services that are currently available in your area? Base = 2027 CAMPAIGN RESEARCH



i Rate the quality of mental health and addiction services that are currently available Regions

Respondents broke out roughly the same way across the regions of Ontario.
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Q6 - How would you rate the quality of mental health and addiction services that are currently available in your area? Base =2027 CAMPAIGN RESEARCH



. Forced Choice: Is the overall problem around mental health and addictions a lack of Age and Gender
government funding or something else?

33% of respondents believed the overall problem with mental health and addiction was not necessarily a lack of
government funding while 45% believed that government needed to spend much more on mental health and addiction
services to make progress with the ever-growing problem. Females were much more of the view that government
needed to spend much more on mental health and addiction services.

e 49%
45%
43%
(w0
33% 33% 399
28%
22% 23%
19% 18%
Ontario Males 18-34 Males 35-54 Males 55+ Females 18-34 Females 35-54 Females 55+

B Some people say that governments are already spending billions upon billions of dollars on mental health and addiction services and the overall problem isn’t a lack of funding
B Other people say that governments must spend much more on mental health and addiction services to make significant progress on getting ahead of this ever growing problem

Don't know/Unsure

Q7 - Which view is closer to your own view? Base =2027 CAMPAIGN RESEARCH



. Forced Choice: Is the overall problem around mental health and addictions a lack of
government funding or something else?

Responses were alighed across the regions of Ontario.

48%
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B Some people say that governments are already spending billions upon billions of dollars on mental health and addiction services and the overall problem isn’t a lack of funding

B Other people say that governments must spend much more on mental health and addiction services to make significant progress on getting ahead of this ever growing problem

Don't know/Unsure

Q7 - Which view is closer to your own view? Base =2027
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; Support/ oppose government creating a dedicated stream of money to fund mental health Age and Gender
and addiction services

4 out of 5 respondents supported dedicating a stream of money to specifically fund mental health and addiction
services in Ontario. Even with the high level of support coming from males, females were even more supportive of a
dedicated stream of money to fund these service.

0% (o2%)

45% 46%

Coon (3%
37%

47%

35%
33%

o 10% 0% 0% 11% ) 1% 1% ) 1%
(o]

3% l 4% 4% 0% 0%
] [ ] [ ]

— [ | [ |
Ontario Males 18-34 Males 35-54 Males 55+ Females 18-34 Females 35-54 Females 55+

B Strongly support Somewhat support Somewhat oppose B Strongly oppose Don't know/Unsure

Q8 - Do you support or oppose the government of Ontario creating a dedicated stream of money that would be
specifically set aside each year to fund mental health and addiction services in Ontario? Base =2027 CAMPAIGN RESEARCH



. Support/ oppose government creating a dedicated stream of money to fund mental health

and addiction services

Respondents broke out roughly the same way across the regions of Ontario.
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Q8 - Do you support or oppose the government of Ontario creating a dedicated stream of money that would be
specifically set aside each year to fund mental health and addiction services in Ontario? Base =2027
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j Support/ oppose a new tax to fund mental health and addiction services Age and Gender

Respondents were split when it came to whether the government should create a new tax to use to fund mental health
and addiction services in Ontario. 40% of respondents were supportive while 48% were opposed. Respondents over
54 years of age were much more opposed compared to younger respondents.
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Q9 - More specifically, do you support or oppose the government of Ontario creating a new tax that would be collected
and used specifically to fund mental health and addiction services in Ontario? Base = 2027 CAMPAIGN RESEARCH



j Support/ oppose a new tax to fund mental health and addiction services

Regions

Respondents residing in the more rural areas of Ontario were more opposed to the government creating a new tax to

use to fund mental health and addiction services.
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Q9 - More specifically, do you support or oppose the government of Ontario creating a new tax that would be collected
and used specifically to fund mental health and addiction services in Ontario? Base = 2027
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i Willingness to pay additional taxes to support mental health and addiction services

Age and Gender

Half of the respondents (50%) were not wiling to pay additional taxes to support mental health and addiction services
while 30% said they would. Respondents over 34 years of age were much more opposed to paying additional taxes to
support these services compared to respondents under 35 years of age.

50% 49%
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Ontario Males 18-34 Males 35-54
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26%
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Males 55+
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Q10 - Would you be willing to pay additional taxes to support mental health and addiction services? Base = 2027
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i Willingness to pay additional taxes to support mental health and addiction services

Regions

Most regions of Ontario broke out the same way (50% unwilling to pay additional taxes and 30% willing to pay) except
for the City of Ottawa region where they were much more evenly split on the question (38% unwilling to pay

additional taxes and 30% willing to pay) .
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. How much in additional taxes would Ontarian’s be willing to pay to support mental health Age and Gender
services?

33% of respondents were not willing to pay any additional taxes to support mental health and addiction services.
Another 34% of respondents were willing to pay between S0-525 per year in new taxes to support mental health and
addiction services and another 19% were willing to pay between $25-5100 in new taxes per year to fund these
services. Younger respondents were more willing to pay a new tax compared to older respondents.
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Q11 - How much in additional taxes would you be willing to pay to support mental health and addiction services? Base =2027 CAMPAIGN RESEARCH



i How much in additional taxes would Ontarian’s be willing to pay to support mental health services? Regions

Respondents broke out roughly the same way across the regions of Ontario.
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: Perceived effectiveness of a dedicated revenue stream to improve mental health and Age and Gender
addiction services

2 to 1, respondents believed a dedicated revenue stream would be effective in improving mental health and addiction
services. Younger respondents were more of this view compared to older respondents.
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Q12 - How effective do you believe a dedicated revenue stream would be in improving mental health and addiction
services? Base =2027 CAMPAIGN RESEARCH



: Perceived effectiveness of a dedicated revenue stream to improve mental health and Regions
addiction services

Respondents broke out roughly the same way across the regions of Ontario.
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Q12 - How effective do you believe a dedicated revenue stream would be in improving mental health and addiction
services? Base =2027 CAMPAIGN RESEARCH



i Top 2 choices: Mental health and addiction services that should be prioritized with new funding

Youth and adult mental health services

Mental Health Crisis intervention services

Rehabilitation programs and facilities 15% 22% 62%

Community-based support groups like Alcoholics Anonymous,

o, ()
Narcotics Anonymous etc. 9% 14%

Inpatient detox facilities K:EZM 3/

Don’t know/Unsure

m 1st Choice m 2nd Choice = Not Chosen

Q13 - Which type of mental health and addiction services do you think should be prioritized with new funding? Please
select your top 2 choices with a “1” and a “2” beside your preferred choice. Base = 2027
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! health and addiction services?

. Support/ oppose a political candidate/ political party willing to raise taxes to fund mental

Age and Gender

Nearly half of the respondents (47%) would support a political candidate who was willing to raise taxes to increase
mental health and addiction services while 36% were opposed. Males were slightly more opposed compared to

females.
34%
u
Ontario Males 18-34 Males 35-54

B Strongly support Somewhat support

Somewhat oppose

Males 55+
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17%
15%

Females 18-34

15%
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B Strongly oppose Don't know/Unsure

Q14 - Would you support or oppose a political candidate/ political party who was willing to raise taxes for increased

funding for mental health and addiction services? Base = 2027
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. Support/ oppose a political candidate/ political party willing to raise taxes to fund mental

health and addiction services?

Regions

Except those respondents residing in Eastern region (not including the City of Ottawa), the remaining respondents
broke out roughly the same way in the question.

34% 35%
Q, Q, 9%
17 / 17 A, 16%
13%
Ontario City of Ottawa

B Strongly support

6%

18%

Eastern Ontario

Somewhat support

33%

20%
0,

. 1 18%
16% . 15%
I 10% I

Northern Ontario Hamilton & Niagara

Somewhat oppose

36%

18%

I 115A)

City of Toronto

32%

33%

22%
%

179 18% 17%

14% 15" @
I I 8%

Halton & Peel

B Strongly oppose
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. Necessity of building new brick-and-mortar facilities for mental health and addiction Age and Gender
services?

2 to 1, respondents believed that building new facilities for mental health and addiction services was necessary.
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Q15 - Do you think building new brick-and-mortar facilities for mental health and addiction services is necessary in
Ontario? Base =2027 CAMPAIGN RESEARCH



! services?

Results were consistent across the regions of Ontario.
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Q15 - Do you think building new brick-and-mortar facilities for mental health and addiction services is necessary in

Ontario? Base =2027
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i Top 2 choices: Barriers faced when trying to access mental health and addiction services

Availability of services 30% 24% 46%
Stigma 14% 13% 72%
Lack of information 13% 16% 1%
Quality of services 10% 19% 70%
Don’t know/Unsure 3~ 93%
Other (please specify) 97%
m 1st Choice m 2nd Choice Not Chosen

Q16 - What barriers do you think people face when trying to access mental health and addiction services? Please select
your top 2 choices with a “1” and a “2” beside your preferred choice. Base = 2027

CAMPAIGN RESEARCH



i Top 2 choices: How government should sustain the funding for mental health and addictions services

Reallocate existing funds 41%
Public-private partnerships 52%
Private donations and grants 18% 26% 56%

Increase taxes (to create a dedicated revenue stream for mental health

and addiction services) 13% 13% 74%

Don’t know/Unsure 10% 4% 86%

m 1st Choice m 2nd Choice Not Chosen

Q17 - How should the government ensure the sustainability of funding for mental health and addiction services? Please
select your top 2 choices with a “1” and a “2” beside your preferred choice. Base = 2027
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Agree/ disagree to government partnerships with private organizations to fund mental Age and Gender
health and addictions services?

3 out of 4 respondents agreed that the government of Ontario should explore partnerships with private organization
to fund mental health and addiction services.
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Q18 - Do you agree or disagree that the government of Ontario should explore partnerships with private organizations
to fund mental health and addiction services? Base = 2027 CAMPAIGN RESEARCH



. Agree/ disagree to government partnerships with private organizations to fund mental Regions
health and addictions services?

Findings were consistent across the regions of Ontario.
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Q18 - Do you agree or disagree that the government of Ontario should explore partnerships with private organizations
to fund mental health and addiction services? Base = 2027 CAMPAIGN RESEARCH



. Agree/ disagree that larger corporations contribute a portion of profits to fund mental Age and Gender
health and addiction services?

7 out of 10 respondents agreed that larger corporations should contribute a portion of their profits to fund mental
health and addictions.
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Q19 - Do you agree or disagree that larger corporations operating in Ontario should contribute a portion of their profits
a new tax to fund mental health and addiction services? Base = 2027 CAMPAIGN RESEARCH



. Agree/ disagree that larger corporations contribute a portion of profits to fund mental Regions
health and addiction services?

Respondents broke out roughly the same way across the regions of Ontario.
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Q19 - Do you agree or disagree that larger corporations operating in Ontario should contribute a portion of their profits
a new tax to fund mental health and addiction services? Base = 2027 CAMPAIGN RESEARCH



i Agree/ disagree that laws in Ontario need to change for involuntary patients

Age and Gender

2/3™'s of respondents agreed the laws in Ontario needed to change so that families and physicians could provide
mental health and addiction treatment to involuntary patients.
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i Agree/ disagree that laws in Ontario need to change for involuntary patients

Respondents broke out roughly the same way across the regions of Ontario.
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i Agree/ disagree that "Drug Treatment Courts" should be offered more widely in Ontario Age and Gender

7 out of 10 respondents agreed that drug treatment courts should be offered more widely in Ontario. Females were
even stronger in their support of drug treatment courts compared to males.
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Q21 - Drug Treatment Courts provide judicially-supervised treatment instead of incarcerating individuals who have a substance use

problem that is related to their criminal activities (e.g., drug-related offences such as drug possession, use, or non-commercial

trafficking and/or property offences committed to support their drug use). Do you agree or disagree that “Drug Treatment Courts”

should be offered more widely throughout Ontario? Base = 2027 CAMPAIGN RESEARCH



i Agree/ disagree that "Drug Treatment Courts" should be offered more widely in Ontario

Respondents broke out roughly the same way across the regions of Ontario.
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Q21 - Drug Treatment Courts provide judicially-supervised treatment instead of incarcerating individuals who have a substance use

problem that is related to their criminal activities (e.g., drug-related offences such as drug possession, use, or non-commercial

trafficking and/or property offences committed to support their drug use). Do you agree or disagree that “Drug Treatment Courts”
should be offered more widely throughout Ontario? Base = 2027
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