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ONTARIO’S ASSESSMENT CYCLE 
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2009-2012  
Tax Years 

January 1, 2008 
(valuation date) 

2012 
2013-2016  
Tax Years 

January 1, 2012 
(valuation date) 

2016 
2017-2020 
Tax Years 
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(valuation date) 

2 



2016 ASSESSMENT UPDATE 

2014 

MPAC has been preparing the 2016 assessment update since early in 2014 — two years 

earlier than previous assessment updates 

2015 2017 2016 

Disclosure &  
Consultation PAN Redesign 

Property Assessment  
Notice Mailings 

Sales Investigations  
& Data Quality Checks 

Municipal 
Connect 
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 Improved data and valuation readiness – extensive data cleansing and post-value 

review  

 

 

 

 

 25 week Notice mailing schedule (April to November) 

 Improved touch points and channels: Redesigned Property Assessment Notice,  

new videos and information sources, enhanced Aboutmyproperty.ca, new Municipal 

Connect 2.0 

CHANGES IN APPROACH 



HOW ASSESSMENT WORKS - TAKE A TOUR 

New Brochures and video tutorials 

that explain how properties are 

assessed 

 How MPAC Assesses Farm Properties 

 Request for Reconsideration Process 

for Business Properties 

 How Your Property Tax is calculated 

 Understanding Phase-in 

 AboutMyProperty 
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https://www.youtube.com/watch?v=8JDW71VBqak
https://www.youtube.com/watch?v=EPGN-THof5Q
https://www.youtube.com/watch?v=EPGN-THof5Q
https://www.youtube.com/watch?v=xgGbLotF_QQ
https://www.youtube.com/watch?v=DI57TJpDcz0
https://www.youtube.com/watch?v=DI57TJpDcz0
https://www.youtube.com/watch?v=DI57TJpDcz0
https://www.youtube.com/watch?v=o6ATjrN2ttc


 Open and transparent approach to pre-Roll consultation, disclosure and engagement with 

property owners, municipalities and industry associations 

 

 Changes in valuation approach were communicated, with an opportunity for feedback, taking 

into account the complexities of the properties.  

 

CHANGES IN APPROACH 

Property Sectors 

• Residential 

• Farm 

• Pits and Quarries 

• Big Box & Shopping Centres 

• Golf Courses 

• Hotels and Resorts 

• Lands in Transition 

• Special Purpose Business 
Properties 

Stakeholders 

• Municipal (Elected and Non-Elected) 

• Property Owners 

• Industry Associations 

• Government 

• Media 

• Assessment Review Board 

 



QUALITY ASSURANCE  

 Quality Service Commissioner complete independent  

Assessment Roll Quality (ARQ) reviews in order to attest  

to the accuracy and uniformity of the 2016 current value 

assessments and for certification of  the fitness of use of the 

assessment roll. 

 

 In addition, MPAC has engaged an independent third party, the 

International Property Tax Institute (IPTI), to review and attest to 

MPAC values to ensure we are meeting the International 

Association of Assessing Officers (IAAO) standards. 
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QUESTIONS ABOUT 
PROPERTY 

ASSESSMENTS? 
 
 

P r o p e r t y  O w n e r s   
a n d   

M u n i c i p a l i t i e s  
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Property Type 
Notice  

Mailing Date 

Request for 

Reconsideration Deadline 

Residential Properties April 4, 2016 August 2, 2016 

Farm Properties October 11, 2016 February 8, 2017 

Business Properties October 18, 2016 February 15, 2017 

Multi-Partition Residential Properties October 24, 2016 February 21, 2017 

Business and Special Purpose 

Properties, Landfills, Managed Forests 

and Amended Notices  

November 28, 2016 

and  

December 5, 2016 

March 28, 2017 

 and  

April 4, 2017 

NOTICE MAILING SCHEDULE 

Deadline for multi-residential and business property owners to file an appeal with 
the Assessment Review Board is March 31, 2017 



ABOUTMYPROPERTY - FARM AND BUSINESS 



HOW ASSESSMENT WORKS 



ABOUTMYPROPERTY.CA – MY PROPERTY MY PROPERTY 



MY NEIGHBOURHOOD 



FAVOURITES AND PROPERTY PROFILES  



MARKET TRENDS 



STEP 1: Review   
Review and validate your Property Assessment Notice carefully to make sure the 

information is correct. If a factual error has been made, we will correct it.   

STEP 2: Compare 
Visit aboutmyproperty.ca to review the information MPAC has on file for your 

property.  

STEP 3: Contact us 
We’re here to help. Contact us and one of our property assessment experts will  

help guide you through your Property Assessment Notice. 

STEP 4: Request a Reconsideration or Appeal 
Farms, Managed Forest and Conservation Land – File a Request for 

Reconsideration with MPAC before the deadline shown on the Notice (120 days  

from the date of Notice mailing).  

 Business – File a Request for Reconsideration with MPAC before the deadline shown 

on the Notice or an appeal with the Assessment Review Board before March 31. 

RESOLVING ASSESSMENT CONCERNS 
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MUNICIPAL CONNECT 
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FARM AND BUSINESS 

Methodology Guides and  
Property Profile Reports 
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FARM AND BUSINESS 

Detailed Property Information 

19 



PROPERTY  

PORTFOLIO 

UPDATES 
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RESIDENTIAL 

Comparing the 2016 Residential Experience to 2012  

• 2016 Residential Notices were mailed from April to August  

• Improved Notice provides a clear and simple explanation of the 

property assessment process, phase-in and five key factors that 

affect value 

• Expanded AboutMyProperty.ca with Residential Market Trends for 

each municipality and easy to understand videos and materials 

explaining the assessment process 

• 120 day Request for Reconsideration deadline to help ensure 

property assessment concerns  

are resolved ahead of roll return 
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REQUEST FOR RECONSIDERATIONS (RfR) - RESIDENTIAL 

 City of Barrie – RfR Status 
 
 
 
 

Tax Year Total Residential  Non-

Residential  

Outstanding 

2017 188 170 18 146 

2016 46 33 13 8 

2015 125 67 58 0 

2014 179 108 71 0 

2013 970 712 258 0  

Data extracted on November 11, 2016 



• Consultations with provincial, municipal and industry 

representatives to discuss multi-residential methodology, 

including: 

- Federation of Rental-Housing Providers of Ontario,  

- Co-operative Housing Federation of Canada (Ontario) and  

- Ontario Non-Profit Housing Association. 

 

• As a result of feedback, MPAC valued multi-residential 

properties using the Direct Capitalization approach for the 2016 

Assessment Update. 

• MPAC has received broad support from stakeholders about the  

change. 

• Launched a Property Income and Expense Return application in 

aboutmyproperty.ca to collect property rental, income and 

expense information. 

MULTI-RESIDENTIAL 

MULTI-RESIDENTIAL 
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2016 MULTI-RESIDENTIAL VALUES EXPLAINED 



MULTI-RESIDENTIAL MARKET TRENDS  

CITY OF BARRIE 



• MPAC investigated more than 69,000 sales commercial/industrial 

properties province-wide, representing almost 90% of all sales for the 

Province. 

• Implemented a consistent valuation approach for big box stores that 

reflects, where appropriate, valuation methodologies used in recent 

appeal settlements. 

• Data collection, review, pre-Roll consultations and/or information 

sessions with: 

- Large Special Purpose Property Owners 

- Ontario Stone Sand and Gravel Association and industry 

members 

- Mining Owners 

- Ontario Business Improvement Area Association and  

member associations across Ontario 

- Municipalities  

- Ministry of Finance 

COMMERCIAL AND INDUSTRIAL 

INDUSTRIAL 

COMMERCIAL 
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COMMERCIAL MARKET TRENDS (NEIGHBOURHOOD SHOPPING 

CENTRES) - CITY OF BARRIE 



2016 STANDARD INDUSTRIAL VALUES EXPLAINED 



INDUSTRIAL  MARKET TRENDS  

CITY OF BARRIE 



Municipal and Stakeholder Relations Contacts 

 Kelan Jylha 

 Account Manager 

 Simcoe County and the Cities of Barrie and Orillia 

 E-mail: kelan.jylha@mpac.ca    

 Phone: (705) 220-7537 

 

 Rebecca Webb 

 Regional Manager 

 Zone 5 – Central Eastern Ontario  

 E-mail: rebecca.webb@mpac.ca   

 Phone: (705) 641-1888 

CONTACT 
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Thank you 
 

Questions? 
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