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TO: DEPUTY MAYOR, B. WARD AND MEMBERS OF COUNCIL
FROM: C. HARRIS, MANAGER MARKETING AND COMMUNICATIONS
NOTED: R. JAMES-REID, EXECUTIVE DIRECTOR ACCESS BARRIE

M. PROWSE, CHIEF ADMINISTRATIVE OFFICER
RE: NEW OFFICIAL CITY APP

DATE: MAY 30, 2022

The purpose of this Memorandum is to provide members of Council with confirmation that the City has
launched a new official mobile app.

IT and Communications staff have worked together to develop the new City of Barrie app, which is now
available in the App Store (screenshots below) and is expected to be available in Google Play in the coming
week.

Communications staff have reviewed Pingstreet analytics, and conducted a survey in April to gather
feedback from current Pingstreet users and input from potential users of a new mobile app. A total of 301
survey responses were received; feedback was reviewed and considered in the development of the new
app. Going forward, app users can submit feedback directly within the City’s new app.

The new app allows us to seamlessly provide more information and increased access to services than what
was available in Pingstreet, including:

News and events;
Road closures and roadwork;
2022 Municipal Election;
Council and committees;
Garbage and recycling;
o including a customized curbside collection calendar
Transit and parking;
City job listings and other employment resources;
Parks and recreation;
Maps; and
and more!

In addition, residents can report a problem directly to the City and opt in to timely and personalized
notifications.

Content and features may evolve based on user feedback, digital communications channels and
integrations, and timely topics important to residents.

We will be leveraging Pingstreet to communicate the availability of the new app to the over 14,000 current
users, as well as various communications channels appropriately.
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Events

‘/'_:
2022 Municipal Council & Public
Election Committees Engagement

.

Garbage & Recreation
Recycling & Outdoors.

Road Closures.

& Roadwork st

Social Media Contact Us

Home screen

14 Transit Notices

<Barrie

NEWS

Y Route Filter

A\ Route 100A/B Farmer's Market Detour
May 26, 2022

roures: (601606

Route 100A/B will be on detour every Saturday
between May 30th and Mid Octaber until 2pm,
while the Barrie Farmer's Market is running
Rean wore

Route 3 Huronia Detour way s, z022

roures: (34)[38]

Route 3 is on detour between May 16th and May
30th, 2022, aeso wore

Stops 108 and 109 Closure warch 29, 2022
ROUTES: [ All Rautes |
Stops 108 & 109 will temporarily close for the

duration of the Bell Farm Road improvements.

ReAD More 3

Routes 5 & 8 Anne Street Bridge Closure
March 16, 2022

Routes 5 and 8 are on detour from june 6th, 2021 to

Fall 2022 due to MTO's Anne Street Bridge

Transit Notices

Curbside collection calendar

Service Barrie

CUSTOMER CONTACT CENTRE

E
POTHOLES

TREE CONCERNS
TAX PAYMENTS
DAMAGED GRASS

With Service Barrie online, you can conveniently submit
requests for City services and create an online profile that will
help ensure you receive the most informed and efficient
service.

About Ser Barrie

The City of Barrie is committed to provicing & high-guality
and efficient customer service experience, Service Barrie is a
ana-ston custamer cantact centre. allawina residents ta

Service Barrie Online

-2.

Drop-in Schedules

Allandale Rec Centre
IN SCHEDULE >

East Bayfield Community Centre
N SCHEDULE

Peggy Hill Team
Community Centre
DROP-IN SCHEDULE >
DROP-IN FEES >

CLOSURES & CANCELLATIONS >

FACILITY INFORMATION >

Drop-in Schedules

Set Preferences Submit

General Notifications

We send timely notifications about City issues
important to Barrie residents. Do you want to receive
them?

-- Not Selected -- v

Ward Notifications

Please select the ward(s) for which you'd like to
receive notifications.

Ward 1
Ward 2
Ward 3
Ward 4
Ward &
Ward 6
Ward 7
Ward 8
Ward 9
Ward 10

o o o o o R B R R |

Curbside Collection Notifications

If your address is municipally serviced and you'd like
to receive notifications, please select your regular
collection day.

‘ -- Not Selected -- v

Notification Preferences
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