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Alison Schroder, Director of Customer Experience from the Barrie Public Library (BPL) provided a
presentation concerning the BPL services and resources.

Ms. Schroder discussed slides concerning the following topics:

· The mission to discover opportunities;
· The vision to bring the community together; and
· The values to offer services, curiosity and sharing.

Members of the Committee asked a number of questions to Ms. Schroder and received responses.
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