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PRESENTATION CONCERNING THE SPECIALIZED TRANSIT PASSENGER PORTAL

Julie MacDonald, Transit Coordinator and Jason Zimmerman, Supervisor of Transit Operations and
Infrastructure provided a presentation concerning the Specialized Transit Passenger Portal.

Ms. MacDonald discussed slides concerning the following topics:

e The software of the Specialized Transit Passenger Portal;

e The enhancements available with the pass passenger portal;

e A sample of the website booking page for Specialized Transit;

e An overview of the portal menu and details of the transit mapping; and
e The benefits of the passenger portal.

Members of Committee asked a number of questions of Ms. MacDonald and Mr. Zimmerman and received
responses.
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